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RECEIVED

BY HAND DELIVERY

NOV 1 5 2004
Marlene H. Dortch
Secretary FederalOgnmJ a,"m' lons Comemission
Federal Communications Commission
The Portals

445 12th Street, S.W.
Washington, DC 20554

Re:  Docket No. 00-257: Notification of Transfer of
Subscribers from Comcast to Insight in Indiana,
Kentucky and portions of Ohio

Dear Ms. Dortch:

Pursuant to Section 64.1120(e) of the Commission’s rules, Insight Midwest Holdings,
LLC, Insight Communications Midwest, LLC, Insight Kentucky Partners II, L.P., and Insight
Phone of Ohio, LLC (collectively, “Insight”), by their attorneys, hereby respectfully notify the
Commission of their expected acquisition of certain telephone subscribers now served by
affiliates of Comcast Corporation (“Comecast”). In conformity with Commission rules, Insight
provides the following information:

Parties to the Transaction: The parties involved in the transaction are (A) the following
Comcast companies: Comcast Phone of Ohio, LLC d/b/a AT&T Digital Phone/Comcast Digital
Phone, AT&T Broadband Phone of Indiana, LLC d/b/a AT&T Digital Phone and AT&T
Broadband Phone of Kentucky, LLC d/b/a AT&T Digital Phone, and the parent companies of
these entities, Comcast Cable Holdings, LLC and Comcast Phone, LLC; and (B) Insight.

Types of Telecommunications Services to be Provided to the Affected Subscribers:
Following the transaction, Insight will provide affected customers with the same services at the
same rates, terms and conditions as they received from Comcast, including local, local toll,
interexchange and international long-distance telecommunications service.

Date of Transfer of the Subscribers to Insight: Insight and Comcast intend to transfer
the affected subscribers on December 15, 2004 or as soon thereafter as all regulatory approvzls
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Marlene H. Dortch, Esquire
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Attached to this letter are (a) Insight’s certification of compliance with the Commission’s
requirements governing transfers of subscribers, and (b) copies of the notices sent to the affected
subscribers, as required by the rules.

Please feel free to contact the undersigned with any questions regarding the information
provided herein.

Respectfully submitted,

; .
ora- Hx A s Fo
J.G. Harrington
Counsel for Insight
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APPENDIX A:
CERTIFICATION OF COMPLIANCE OF INSIGHT




INSIGHT COMMUNICATIONS Fax:9172862301 Nov 15 2004 15:02 P.02

CERTIFICATION OF COMPLIANCE OF INSIGHT

The undersigned hereby certifies as follows:

1. I have read the foregoing document and hereby verify that the statements
therein are true, complete and correct to the best of my knowledge.

2. Im accordance with Section 64.1120(¢) of the Commission’s rules, Insight has
complied and will comply with (I) the obligation to provide advance notice to affected
subscribers ander Section 64.1120(¢)(3); (if) the obligations specified in the advance notice;
and (jif) the other statutory and Commission requirements that apply to the streamlined
process.

INSIGHT

regory Cameron
Title: Director of Telecommunications Legal Affairs
Date: November 15, 2004

Sworn and subscribed to me this
LS “day of November 2004.

My Commission expires: :5\ 'SQ\ oL

MARA R, BANNARD
Natary Public, Stte of New Yark

No. 74772
o evares arch 30, 2.8 0&



APPENDIX B:
COPIES OF NOTICES SENT TO AFFECTED SUBSCRIBERS




ATeT Digital Phone

€Insight

November 12, 2004

i

IMPORTANT NOTICE REGARDING YOUR TELEPHONE SERVICE

Dear AT&T Digital Phone Customer:
We are writing to let you know about important news in connection with your AT&T Digital Phone service.

On or after December 15, 2004, Comcast Phone of Ohio, LLC, which provides telephone service to you under the
name AT&T Digital Phone, will transfer its customers and certain of its assets to another telecommunications
company, Insight Phone of Ohio, LLC (“Insight”). Insight, through its affiliates, serves approximately 1.3 million
cable customers throughout Ohio, Kentucky, Indiana and lllinois. Insight’s affiliates have for the past several years
provided certain network facilities, marketing, billing, and customer support for AT&T Digital Phone’s services.

How will the transfer affect your rates and service?

Immediately following the transfer to Insight, you will continue to have the same telephone number and receive the
same services at the same rates, terms and conditions as you do now. [f you also currently subscribe to Comcast’s
local toll and/or long distance services, Insight will also provide those services, for your use in placing and receiving
non-local calls within the state of Ohio. A brief summary of the current rates, terms and conditions is included with
this letter for your reference. You will not be charged any fees for the transfer to Insight, and Insight will be
responsible for any carrier change fees that might apply as a resuit of such transfer to Insight. Notice of any future
changes in rates, terms and conditions of service will be provided to you as required by law.

What are the next steps?
You don’t have to do a thing! Of course, you are free now or at any time to select a new service provider, but we
are confident that you will be completely satisfied with Insight.

We anticipate the date for the transfer may be as soon as thirty (30) days from the date of this letter or as soon
thereafter as the necessary regulatory approvals are obtained. If you have not notified AT&T Digital Phone that you
have arranged with another service provider for service to commence on or before the date of the transfer, you
automatically will become an Insight customer for the telecommunications services you currently purchase from
AT&T Digital Phone.

If you have placed a preferred carrier “freeze” on your AT&T Digital Phone services to prevent their unauthorized
transfer to another service provider, FCC rules require that the freeze be lifted at the time of the transfer to Insight.
At your request, Insight can reestablish preferred carrier “freeze” protection for your account after the transfer.

If you have any questions:

If you would like to obtain a copy of our subscriber agreement and tariffs or need additional information about the
rates, terms and conditions of service, please visit www.insight-com.com/tariffs or call 1(866) 422-0228. For all
questions regarding billing, repairs, service needs or complaints, please contact Insight at 1(866) 422-0228. If you
would like to know more about Insight generally, please visit Insight at www.insight-com.com.

We look forward to serving you!

Thank you,

Comcast Phone of Ohio, LLC Insight Phone of Ohio, LLC
dba ATA&T Digital Phone
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Insight Phone of Ohio, LLC: Summary of Basic Terms and Conditions

FOR A COMPLETE LIST OF INSIGHT'S SERVICES, AND ALL APPLICABLE TERMS AND
CONDITIONS OF SERVICE, PLEASE CONSULT INSIGHT’S OHIO LOCAL SERVICE TARIFF PUCO
NO. 1, ON FILE WITH THE PUBLIC UTILITIES COMMISSION OF OHIO AND THE TERMS AND
CONDITIONS FOR SERVICE AVAILABLE AT WWW.INSIGHT-COM.COM/TARIFFS OR CALL
INSIGHT AT 1-866-422-0228. THESE RATES, TERMS AND CONDITIONS MAY BE CHANGED
AFTER THE TRANSFER TO INSIGHT IN ACCORDANCE WITH STATE AND FEDERAL LAW.

Insight provides local telephone service, other intrastate services and interstate and international long
distance service to end users within the State of Ohio. Insight provides local and other intrastate telephone
service in accordance with the Minimum Telephone Service Standards and Telephone Service Requirements
of the Public Utilities Commission of Ohio and its applicable tariffs. Insight provides interstate and
international long distance services in accordance with its Service Agreements and Service Guides posted at
the web page above. Insight’s services will be subject to the availability of facilities, billed monthly,
available 24 hours per day/7 days per week, unless we indicate otherwise. Service is furnished subject to
the condition that there will be no abuse or fraudulent use of the service. Insight may, immediately and with
written notice to the customer, discontinue, suspend, or refuse to provide its telecommunications services
without liability if Insight deems such action is necessary to prevent fraud or abuse. Insight may require
customers to establish financial responsibility or provide a deposit as a condition to establishing or ordering
additional service. If special construction is required, Insight may require a customer to make an advance
payment. Insight provides Lifeline service and LinkUp assistance to qualified customers.

Customers are responsible for making sure that any customer-provided equipment connected to Insight’s
equipment and facilities is compatible and does not cause damage to Insight's equipment. Insight will
assess a late fee equal to 1.5% per month on billed amounts past due. Customers are responsible for
notifying Insight of any disputed charges and the specific basis for such dispute. If an out-of-service
condition attributable to Insight exceeds 24 hours, after customer notification of such outage, but is less than
48 hours, Insight will credit the subscriber’s bill upon request for the pro-rata portion of the monthly charge
for all regulated local services rendered inoperable from the time the customer notifies Insight of such
disruption. For service disruptions of more than 48 hours, see Insight's full tariff for detailed credit
allowance information. Except with respect to certain service disruptions resulting from Insight’s gross
negligence or willful misconduct, Insight’s liability shall not exceed an amount equal to the proportionate
charge for the service for the period during which the service was affected.

Insight will be entitled to provide information concerning a customer’s account to carriers that require such
information for allocation, billing, or service purposes. Those carriers are required to comply with state and
federal requirements applicable to Customer Proprietary Network Information (CPNI).

The following is a synopsis of charges for Insight’s standard local telephone service and standard toll/long
distance offerings. If you subscribe to a Comcast plan or service that is not described below, that plan also
will transfer to Insight. Insight encourages customers to contact us at 1-866-422-0228, should you have any
questions about your plan.

Basic Services and Features Charge

Local-only offer $12.65 per line per month

Primary access line $14.00 per line per month

Each additional access line $9.65 per line per month

180-minute block-of-time offer $11.95 per month

300-minute block-of-time offer $17.95 per month

By- the-minute offer $2.95 per month plus $0.07 per minute

5 cent off peak $2.95 per month plus $0.09 peak/$0.05 off-peak per minute
Two-feature package $11.00 per month

Multi-feature package $16.00 per month

Anonymous call rejection $1.00 per month



Insight Phone of Ohio, LL.C: Summary of Basic Terms and Conditions

Call forwarding remote access $5.00 per month

Call forwarding (selective or variable) $3.50 per month

Call return $4.00 per month ($0.50 per use)
Call screening $7.00 per month

Call waiting $3.50 per month

Caller ID $8.00 per month

Custom ring service $3.50 per month

Distinctive ring service $4.00 per month

Repeat dialing $4.00 per month ($0.50 per use)
Speed dialing 8 $3.25 per month

Speed dialing 30 $3.75 per month

Three-way calling $3.50 per month

Call forward (busy or no answer) $1.00 per month

Directory assistance service $0.35 per use (one free call per month; $0.30 for call
completion)

Non-published or non-listed number $1.10 per month

Subscriber Line Charge $5.39 per month per line

The charges above exclude applicable federal, state and local taxes, fees or surcharges.



ATeT Digital Phone

€|nsight

November 12, 2004
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IMPORTANT NOTICE REGARDING YOUR TELEPHONE SERVICE

Dear AT&T Digital Phone Customer;
We are writing to let you know about important news in connection with your AT&T Digital Phone service.

On or after December 15, 2004, AT&T Broadband Phone of Kentucky, LLC, which provides telephone service to
you under the name AT&T Digital Phone, will be sold to Insight Midwest Holdings, LLC, and will be renamed Insight
Phone of Kentucky, LLC (“Insight”). Insight, through its affiliates, serves approximately 1.3 million cable customers
throughout Kentucky, Indiana, Ohio and lllinois. Insight’s affiliates have for the past several years provided certain
network facilities, marketing, billing, and customer support for AT&T Digital Phone’s services.

How will the sale affect your rates and service?

Immediately following the transfer to Insight, you will continue to have the same telephone number and receive the
same services at the same rates, terms and conditions as you do now. If you also current subscribe to AT&T Digital
Phone’s local toll and/or long distance services, Insight also will provide those services, for your use in placing and
receiving non-local calls within the state of Kentucky. A brief summary of current rates, terms and conditions is
included with this letter for your reference. You will not be charged any fees for the transfer to Insight, and Insight
will be responsible for any carrier change fees that might apply as a result of such transfer to Insight. Notice of any
future changes in rates, terms and conditions of service will be provided to you as required by law.

What are the next steps?
You don't have to do a thing! Of course, you are free now or at any time to select a new service provider, but we
are confident that you will be completely satisfied with Insight.

We anticipate the date for the transfer may be as soon as thirty (30) days from the date of this letter or as soon
thereafter as the necessary regulatory approvals are obtained. If you have not notified AT&T Digital Phone that you
have arranged with another provider for service to commence on or before the date of the transfer, you
automatically will become an Insight customer for the telecommunications services you currently purchase from
AT&T Digital Phone.

If you have placed a preferred carrier “freeze” on your AT&T Digital Phone services to prevent an unauthorized
transfer to another service provider, FCC rules require that the freeze be lifted at the time of the transfer of control
to Insight. At your request, Insight can reestablish preferred carrier “freeze” protection for your account after the
transfer.

If you have any questions:

If you would like to obtain a copy of our subscriber agreement and tariffs or need additional information about the
rates, terms and conditions of service, please visit www.insight-com.com/tariffs or call 1{866) 422-0228. For all
questions regarding billing, repairs, service needs or complaints, please contact Insight at 1(866) 422-0228. If you
would like to know more about Insight generally, please visit Insight at www.insight-com.com.

We look forward to serving you!

Thank you,

AT&T Broadband Phone of Kentucky, LL.C Insight Midwest Holdings, LLC
dba AT&T Digital Phone
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Insight Phone of Kentucky, LLC: Summary of Basic Terms and Conditions

FOR A COMPLETE LIST OF INSIGHT’S SERVICES, AND ALL APPLICABLE TERMS AND CONDITIONS OF
SERVICE, PLEASE CONSULT INSIGHT’'S KENTUCKY LOCAL SERVICE TARIFF PSC NO. 1, ON FILE WITH
THE KENTUCKY PUBLIC SERVICE COMMISSION AND THE TERMS AND CONDITIONS FOR SERVICE
AVAILABLE AT WWW.INSIGHT-COM.COM/TARIFFS OR CALL INSIGHT AT 1-866-422-0228. THESE RATES,
TERMS AND CONDITIONS MAY BE CHANGED AFTER THE TRANSFER TO INSIGHT IN ACCORDANCE
WITH STATE AND FEDERAL LAW.

Insight provides local telephone service, other intrastate services, and interstate and international long distance
service to end users within the State of Kentucky. Insight provides local and other intrastate telephone service in
accordance with regulations prescribed by the Kentucky Public Service Commission and its applicable tariffs. Insight
provides interstate and international long distance services in accordance with its Service Agreements and Service
Guides posted at the web page above. Insight’s services will be subject to the availability of facilities, billed monthly,
available 24 hours per day/7 days per week, unless we indicate otherwise. Service is furnished subject to the
condition that there will be no abuse or fraudulent use of the service. Insight may, immediately and with written
notice to the customer, discontinue, suspend, or refuse to provide its telecommunications services without liability if
Insight deems such action is necessary to prevent fraud or abuse. Insight may require customers to establish
financial responsibility or provide a deposit as a condition to establishing or ordering additional service. If special
construction is required, Insight may require a customer to make an advance payment. Insight provides Lifeline
service and LinkUp assistance to qualified customers.

Customers are responsible for making sure that any customer-provided equipment connected to Insight's equipment
and facilities is compatible and does not cause damage to Insight's equipment. Insight will assess a late fee equal to
1.5% per month on billed amounts past due. Customers are responsible for notifying Insight of any disputed charges
and the specific basis for such dispute. If an out-of-service condition attributable to Insight exceeds 24 hours, after
customer notification of such outage, but is less than 48 hours, Insight will credit the subscriber’s bill upon request
for the pro-rata portion of the monthly charge for all regulated local services rendered inoperable from the time the
customer notifies Insight of such disruption. For service disruptions of more than 48 hours, see Insight’s full tariff for
detailed credit allowance information. Except with respect to certain service disruptions resulting from Insight's
gross negligence or willful misconduct, Insight’s liability shall not exceed an amount equal to the proportionate
charge for the service for the period during which the service was affected.

Insight will be entitled to provide information concerning a customer’s account to carriers that require such
information for allocation, billing, or service purposes. Those carriers are required to comply with state and federal
requirements applicable to Customer Proprietary Network Information (CPNI).

The following is a synopsis of charges for Insight’s standard local telephone service and standard toll/long distance
offerings. If you subscribe to a Comcast plan or service that is not described below, that plan also will transfer to
Insight. Insight encourages customers to contact us at 1-866-422-0228, should you have any questions about your
plan.

Basic Services and Features Charge

Primary access line: $12.80 per month ($10.00 per additional line per month)
180-minute block-of-time offer $11.95 per month

300-minute block-of-time offer $16.95 per month

By- the-minute offer $2.95 per month plus $0.07 per minute

Two-feature package $9.00 per month

Multi-feature package $14.00 per month

Anonymous call rejection No charge



Call forward (busy or no answer)
Call forwarding remote access
Call forwarding (selective or variable)
Call return

Call screening

Call waiting

Caller ID

Custom ring service

Distinctive ring service

Repeat dialing

Speed dialing 8

Speed dialing 30

Three-way calling

Directory assistance service
Non-published number
Non-listed number

Subscriber line charge

$1.00 per month

$4.00 per month

$4.00 per month

$3.50 per month ($0.50 per use)

$2.00 per month

$2.75 per month

$6.75 per month

$4.00 per month

$4.00 per month

$3.50 per month ($0.50 per use)

$2.00 per month

$3.00 per month

$2.50 per month

$0.75 per use ($0.30 for call completion service)
$1.50 per month

$1.00 per month

$6.50 per month ($7.00 per additional line per month)

The charges above exclude applicable federal, state and local taxes, fees or surcharges.
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Insight Phone of Kentucky, LLC: Summary of Basic Terms and Conditions

FOR A COMPLETE LIST OF INSIGHT’S SERVICES, AND ALL APPLICABLE TERMS AND CONDITIONS OF
SERVICE, PLEASE CONSULT INSIGHT’'S KENTUCKY LOCAL SERVICE TARIFF PSC NO. 1, ON FILE WITH
THE KENTUCKY PUBLIC SERVICE COMMISSION AND THE TERMS AND CONDITIONS FOR SERVICE
AVAILABLE AT WWW.INSIGHT-COM.COM/TARIFFS OR CALL INSIGHT AT 1-866-422-0228. THESE RATES,
TERMS AND CONDITIONS MAY BE CHANGED AFTER THE TRANSFER TO INSIGHT IN ACCORDANCE
WITH STATE AND FEDERAL LAW.

Insight provides local telephone service, other intrastate services, and interstate and international long distance
service to end users within the State of Kentucky. Insight provides local and other intrastate telephone service in
accordance with regulations prescribed by the Kentucky Public Service Commission and its applicable tariffs. Insight
provides interstate and international long distance services in accordance with its Service Agreements and Service
Guides posted at the web page above. Insight’s services will be subject to the availability of facilities, billed monthly,
available 24 hours per day/7 days per week, unless we indicate otherwise. Service is furnished subject to the
condition that there will be no abuse or fraudulent use of the service. Insight may, immediately and with written
notice to the customer, discontinue, suspend, or refuse to provide its telecommunications services without liability if
Insight deems such action is necessary to prevent fraud or abuse. Insight may require customers to establish
financial responsibility or provide a deposit as a condition to establishing or ordering additional service. If special
construction is required, Insight may require a customer to make an advance payment. Insight provides Lifeline
service and LinkUp assistance to qualified customers.

Customers are responsible for making sure that any customer-provided equipment connected to Insight’s equipment
and facilities is compatible and does not cause damage to Insight’s equipment. Insight will assess a late fee equal to
1.5% per month on billed amounts past due. Customers are responsible for notifying Insight of any disputed charges
and the specific basis for such dispute. If an out-of-service condition attributable to Insight exceeds 24 hours, after
customer notification of such outage, but is less than 48 hours, Insight will credit the subscriber’s bill upon request
for the pro-rata portion of the monthly charge for all regulated local services rendered inoperable from the time the
customer notifies Insight of such disruption. For service disruptions of more than 48 hours, see Insight’s full tariff for
detailed credit allowance information. Except with respect to certain service disruptions resulting from Insight’s
gross negligence or willful misconduct, Insight’s liability shall not exceed an amount equal to the proportionate
charge for the service for the period during which the service was affected.

Insight will be entitled to provide information concerning a customer’s account to carriers that require such
information for allocation, billing, or service purposes. Those carriers are required to comply with state and federal
requirements applicable to Customer Proprietary Network Information (CPNI).

The following is a synopsis of charges for Insight's standard local telephone service and standard toll/long distance
offerings. If you subscribe to a Comcast plan or service that is not described below, that plan also will transfer to
Insight. Insight encourages customers to contact us at 1-866-422-0228, should you have any questions about your
plan.

Basic Services and Features Charge

Primary access line: $13.00 per month ($10.00 per additional line per month)
180-minute block-of-time offer $11.95 per month

300-minute block-of-time offer $16.95 per month

By- the-minute offer $2.95 per month plus $0.07 per minute

Two-feature package $9.00 per month

Multi-feature package $14.00 per month

Anonymous call rejection No charge



Call forward (busy or no answer)
Call forwarding remote access
Call forwarding (selective or variable)
Call return

Call screening

Call waiting

Caller ID

Custom ring service

Distinctive ring service

Repeat dialing

Speed dialing 8

Speed dialing 30

Three-way calling

Directory assistance service
Non-published number
Non-listed number

Subscriber line charge

The charges above exclude applicable federal, state and local taxes, fees or surcharges.

$1.00 per month
$4.00 per month
$4.00 per month
$3.50 per month ($0.50 per use)
$2.00 per month
$2.75 per month
$6.75 per month
$4.00 per month
$4.00 per month
$3.50 per month ($0.50 per use)
$2.00 per month
$3.00 per month
$2.50 per month

$0.75 per use ($0.30 for call completion service)

$1.50 per month
$1.00 per month

$6.50 per month ($7.00 per additional line per month)



Insight Phone of Kentucky, LLC: Summary of Basic Terms and Conditions

FOR A COMPLETE LIST OF INSIGHT'S SERVICES, AND ALL APPLICABLE TERMS AND CONDITIONS OF
SERVICE, PLEASE CONSULT INSIGHT'S KENTUCKY LOCAL SERVICE TARIFF, ON FILE WITH THE
KENTUCKY PUBLIC SERVICE COMMISSION AND THE TERMS AND CONDITIONS FOR SERVICE
AVAILABLE AT WWW.INSIGHT-COM.COM/TARIFFS OR CALL INSIGHT AT 1-866-422-0228. THESE RATES,
TERMS AND CONDITIONS MAY BE CHANGED AFTER THE TRANSFER TO INSIGHT IN ACCORDANCE
WITH STATE AND FEDERAL LAW.

Insight provides local telephone service, other intrastate services, and interstate and international long distance
service to end users within the State of Kentucky. Insight provides local and other intrastate telephone service in
accordance with regulations prescribed by the Kentucky Public Service Commission and its applicable tariffs. Insight
provides interstate and international long distance services in accordance with its Service Agreements and Service
Guides posted at the web page above. Insight's services will be subject to the availability of facilities, billed monthly,
available 24 hours per day/7 days per week, unless we indicate otherwise. Service is furnished subject to the
condition that there will be no abuse or fraudulent use of the service. Insight may, immediately and with written
notice to the customer, discontinue, suspend, or refuse to provide its telecommunications services without liability if
Insight deems such action is necessary to prevent fraud or abuse. Insight may require customers to establish
financial responsibility or provide a deposit as a condition to establishing or ordering additional service. If special
construction is required, Insight may require a customer to make an advance payment. Insight provides Lifeline
service and LinkUp assistance to qualified customers.

Customers are responsible for making sure that any customer-provided equipment connected to Insight’s equipment
and facilities is compatible and does not cause damage to Insight's equipment. Insight will assess a late fee equal to
1.5% per month on billed amounts past due. Customers are responsible for notifying Insight of any disputed charges
and the specific basis for such dispute. If an out-of-service condition attributable to Insight exceeds 24 hours, after
customer notification of such outage, but is less than 48 hours, Insight will credit the subscriber’s bill upon request
for the pro-rata portion of the monthly charge for all regulated local services rendered inoperable from the time the
customer notifies Insight of such disruption. For service disruptions of more than 48 hours, see Insight’s full tariff for
detailed credit allowance information. Except with respect to certain service disruptions resulting from Insight’s
gross negligence or willful misconduct, Insight’s liability shall not exceed an amount equal to the proportionate
charge for the service for the period during which the service was affected.

Insight will be entitled to provide information concerning a customer’s account to carriers that require such
information for allocation, billing, or service purposes. Those carriers are required to comply with state and federal
requirements applicable to Customer Proprietary Network Information (CPNI).

The following is a synopsis of charges for Insight’s standard local telephone service and standard toll/long distance
offerings. If you subscribe to a Comcast plan or service that is not described below, that plan also will transfer to
Insight. Insight encourages customers to contact us at 1-866-422-0228, should you have any questions about your
plan.

Basic Services and Features Charge

Primary access line: $17.00 per month ($12.00 per additional line per month)
180-minute block-of-time offer $11.95 per month

300-minute block-of-time offer $16.95 per month

By- the-minute offer $2.95 per month plus $0.07 per minute

Two-feature package $9.00 per month

Multi-feature package $14.00 per month

Anonymous call rejection No charge



Call forward (busy or no answer)
Call forwarding remote access
Call forwarding (selective or variable)
Call return

Call screening

Call waiting

Caller ID

Custom ring service

Distinctive ring service

Repeat dialing

Speed dialing 8

Speed dialing 30

Three-way calling

Directory assistance service
Non-published number
Non-listed number

Subscriber line charge

The charges above exclude applicable federal, state and local taxes, fees or surcharges.

$1.00 per month
$4.00 per month
$4.00 per month
$3.50 per month ($0.50 per use)
$2.00 per month
$2.75 per month
$6.75 per month
$4.00 per month
$4.00 per month
$3.50 per month ($0.50 per use)
$2.00 per month
$3.00 per month
$2.50 per month

$0.75 per use ($0.30 for call completion service)

$1.50 per month
$1.00 per month

$6.50 per month ($7.00 per additional line per month)




ATeT Digital Phone

€|nsight

November 11, 2004
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IMPORTANT NOTICE REGARDING YOUR TELEPHONE SERVICE

Dear AT&T Digital Phone Customer:
We are writing to let you know about important news in connection with your AT&T Digital Phone service.

On or after December 15, 2004, AT&T Broadband Phone of Indiana, LLC, which provides telephone service to you
under the name AT&T Digital Phone, will be sold to Insight Midwest Holdings, LLC, and will be renamed Insight
Phone of Indiana, LLC (“Insight”). Insight, through its affiliates, serves approximately 1.3 million cable customers
throughout Kentucky, Indiana, Ohio and lllinois. Insight’s affiliates have for the past several years provided certain
network facilities, marketing, billing, and customer support for AT&T Digital Phone’s services.

How will the sale affect your rates and service?

Immediately foilowing the transfer to Insight, you will continue to have the same telephone number and receive the
same services at the same rates, terms and conditions as you do now. If you also currently subscribe to AT&T
Digital Phone’s local toll and/or long distance services, Insight also will provide those services, for your use in
placing and receiving non-local calls within the state of Indiana. A brief summary of the current rates, terms and
conditions is included with this letter for your reference. You will not be charged any fees for the transfer to Insight,
and Insight will be responsible for any carrier change fees that might apply as a result of such transfer to Insight.
Notice of any future changes in rates, terms and conditions of service will be provided to you as required by law.

What are the next steps?
You don't have to do a thing! Of course, you are free now or at any time to select a new service provider, but we
are confident that you will be completely satisfied with insight.

We anticipate the date for the transfer may be as soon as thirty (30) days from the date of this letter or as soon
thereafter as the necessary regulatory approvals are obtained. If you have not notified AT&T Digital Phone that you
have arranged with another provider for service to commence on or before the date of the transfer of control to
Insight, you automatically will become an Insight customer for the telecommunications services you currently
purchase from AT&T Digital Phone.

If you have placed a preferred carrier “freeze” on your AT&T Digital Phone services to prevent an unauthorized
transfer to another service provider, FCC rules require that the freeze be lifted at the time of the transfer of control
to Insight. At your request, Insight can reestablish preferred carrier “freeze” protection for your account after the
transfer.

if you have any questions:

If you would like to obtain a copy of our subscriber agreement and tariffs or need additional information about the
rates, terms and conditions of service, please visit www.insight-com.com/tariffs or call 1(866) 422-0228. For all
questions regarding billing, repairs, service needs or complaints, please contact Insight at 1(866) 422-0228. If you
would like to know more about Insight generally, please visit Insight at www.insight-com.com.

We look forward to serving you!

Thank you,

AT&T Broadband Phone of Indiana, LLC Insight Midwest Holdings, LLC
dba AT&T Digital Phone
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Insight Phone of Indiana, LL.C: Summary of Basic Terms and Conditions

FOR A COMPLETE LIST OF INSIGHT’S SERVICES, AND ALL APPLICABLE TERMS AND CONDITIONS OF
SERVICE, PLEASE CONSULT INSIGHT’S INDIANA LOCAL SERVICE TARIFF LU.R.C. NO. T-1, ON FILE
WITH THE INDIANA UTILITY REGULATORY COMMISSION AND THE TERMS AND CONDITIONS FOR
SERVICE AVAILABLE AT WWW.INSIGHT-COM.COM/TARIFFS OR CALL INSIGHT AT 1-866-422-0228.
THESE RATES, TERMS AND CONDITIONS MAY BE CHANGED AFTER THE TRANSFER TO INSIGHT IN
ACCORDANCE WITH STATE AND FEDERAL LAW.

Insight provides local telephone service, other intrastate services, and interstate and international long distance
service to end users within the State of Indiana. Insight provides local and other intrastate telephone service in
accordance with regulations prescribed by the Indiana Utility Regulatory Commission and its applicable tariffs.
Insight provides interstate and international long distance services in accordance with its Service Agreements and
Service Guides posted at the web page above. Insight’s services will be subject to the availability of facilities, billed
monthly, available 24 hours per day/7 days per week, unless we indicate otherwise. Service is furnished subject to
the condition that there will be no abuse or fraudulent use of the service. Insight may, immediately and with written
notice to the customer, discontinue, suspend, or refuse to provide its telecommunications services without liability if
Insight deems such action is necessary to prevent fraud or abuse. Insight may require customers to establish
financial responsibility or provide a deposit as a condition to establishing or ordering additional service. If special
construction is required, Insight may require a customer to make an advance payment. Insight provides Lifeline
service and LinkUp assistance to qualified customers.

Customers are responsible for making sure that any customer-provided equipment connected to Insight’s equipment
and facilities is compatible and does not cause damage to Insight's equipment. Insight will assess a late fee equal to
1.5% per month on billed amounts past due. Customers are responsible for notifying Insight of any disputed charges
and the specific basis for such dispute. If an out-of-service condition attributable to Insight exceeds 24 hours, after
customer notification of such outage, but is less than 48 hours, Insight will credit the subscriber’s bill upon request
for the pro-rata portion of the monthly charge for all regulated local services rendered inoperable from the time the
customer notifies Insight of such disruption. For service disruptions of more than 48 hours, see Insight’s full tariff for
detailed credit allowance information. Except with respect to certain service disruptions resulting from Insight’s
gross negligence or willful misconduct, Insight’s liability shall not exceed an amount equal to the proportionate
charge for the service for the period during which the service was affected.

Insight will be entitled to provide information concerning a customer’s account to carriers that require such
information for allocation, billing, or service purposes. Those carriers are required to comply with state and federal
requirements applicable to Customer Proprietary Network Information (CPNI).

The following is a synopsis of charges for Insight’s standard local telephone service and standard toll/long distance
offerings. If you subscribe to a Comcast plan or service that is not described below, that plan also will transfer to
Insight. Insight encourages customers to contact us at 1-866-422-0228, should you have any questions about your
plan.

Basic Services and Features Charge

Primary access line $10.50 per line per month ($8.00 per month per additional line)
180-minute block-of-time offer $11.95 per month

300-minute block-of-time offer $16.95 per month

By- the-minute offer $2.95 per month plus $0.07 per minute

5 cent off peak $2.95 per month plus $0.09 peak/$0.05 off-peak per minute
Two-feature package $10.00 per month

Multi-feature package $16.00 per month

Anonymous call rejection No charge



Call forwarding remote access
Call forwarding (selective)
Call forwarding (variable)
Call return

Call screening

Call waiting

Caller ID

Custom ring service
Distinctive ring service
Repeat dialing

Speed dialing 8

Speed dialing 30
Three-way calling

Call forward (busy or no answer)

Directory assistance service
Non-published number
Non-listed number
Subscriber line charge

$4.00 per month

$3.00 per month

$2.00 per month

$3.50 per month ($0.50 per use
$4.00 per month

$2.75 per month

$7.95 per month

$4.00 per month

$4.00 per month

$4.00 per month ($0.50 per use)
$2.00 per month

$2.50 per month

$2.50 per month

$1.00 per month

$0.75 per use ($0.30 for call completion service)
$2.50 per month

$1.50 per month

$5.52 per line per month

The charges above exclude applicable federal, state and local taxes, fees or surcharges.
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Insight Phone of Indiana, LL.C: Summary of Basic Terms and Conditions

FOR A COMPLETE LIST OF INSIGHT’S SERVICES, AND ALL APPLICABLE TERMS AND CONDITIONS OF
SERVICE, PLEASE CONSULT INSIGHT’S INDIANA LOCAL SERVICE TARIFF LUR.C. NO. T-1, ON FILE
WITH THE INDIANA UTILITY REGULATORY COMMISSION AND THE TERMS AND CONDITIONS FOR
SERVICE AVAILABLE AT WWW.INSIGHT-COM.COM/TARIFFS OR CALL INSIGHT AT 1-866-422-0228.
THESE RATES, TERMS AND CONDITIONS MAY BE CHANGED AFTER THE TRANSFER TO INSIGHT IN
ACCORDANCE WITH STATE AND FEDERAL LAW.

Insight provides local telephone service, other intrastate services and interstate and international long distance
service to end users within the State of Indiana. Insight provides local and other intrastate telephone service in
accordance with regulations prescribed by the Indiana Utility Regulatory Commission and its applicable tariffs.
Insight provides interstate and international long distance services in accordance with its Service Agreements and
Service Guides posted at the web page above. Insight’s services will be subject to the availability of facilities, billed
monthly, available 24 hours per day/7 days per week, unless we indicate otherwise. Service is furnished subject to
the condition that there will be no abuse or fraudulent use of the service. Insight may, immediately and with written
notice to the customer, discontinue, suspend, or refuse to provide its telecommunications services without liability if
Insight deems such action is necessary to prevent fraud or abuse. Insight may require customers to establish
financial responsibility or provide a deposit as a condition to establishing or ordering additional service. If special
construction is required, Insight may require a customer to make an advance payment. Insight provides Lifeline
service and LinkUp assistance to qualified customers.

Customers are responsible for making sure that any customer-provided equipment connected to Insight’s equipment
and facilities is compatible and does not cause damage to Insight's equipment. Insight will assess a late fee equal to
1.5% per month on billed amounts past due. Customers are responsible for notifying Insight of any disputed charges
and the specific basis for such dispute. If an out-of-service condition attributable to Insight exceeds 24 hours, after
customer notification of such outage, but is less than 48 hours, Insight will credit the subscriber’s bill upon request
for the pro-rata portion of the monthly charge for all regulated local services rendered inoperable from the time the
customer notifies Insight of such disruption. For service disruptions of more than 48 hours, see Insight’s full tariff for
detailed credit allowance information. Except with respect to certain service disruptions resulting from Insight's
gross negligence or willful misconduct, Insight’s liability shall not exceed an amount equal to the proportionate
charge for the service for the period during which the service was affected.

Insight will be entitled to provide information concerning a customer’s account to carriers that require such
information for allocation, billing, or service purposes. Those carriers are required to comply with state and federal
requirements applicable to Customer Proprietary Network Information (CPNI).

The following is a synopsis of charges for Insight’s standard local telephone service and standard toll/long distance
offerings. If you subscribe to a Comcast plan or service that is not described below, that plan also will transfer to
Insight. Insight encourages customers to contact us at 1-866-422-0228, should you have any questions about your
plan.

Basic Services and Features Charge

Primary access line $10.95 per line per month ($9.50 per month per additional line)
180-minute block-of-time offer $11.95 per month

300-minute block-of-time offer $16.95 per month

By- the-minute offer $2.95 per month plus $0.07 per minute

5 cent off peak $2.95 per month plus $0.09 peak/$0.05 off-peak per minute
Two-feature package $10.00 per month

Multi-feature package $16.00 per month

Anonymous call rejection No charge




Call forwarding remote access
Call forwarding (selective or variable)
Call return

Call screening

Call waiting

Caller ID

Custom ring service

Distinctive ring service

Repeat dialing

Speed dialing 8

Speed dialing 30

Three-way calling

Call forward (busy or no answer)
Directory assistance service
Non-published number
Non-listed number

Subscriber line charge

$3.00 per month

$2.00 per month

$4.00 per month ($0.50 per use)
$3.00 per month

$2.75 per month

$8.00 per month

$4.00 per month

$2.00 per month

$4.00 per month ($0.50 per use)
$2.00 per month

$2.50 per month

$2.50 per month

$1.00 per month

$0.75 per use ($0.30 for call completion service)
$2.50 per month

$1.50 per month

$5.52 per line per month

The charges above exclude applicable federal, state and local taxes, fees or surcharges.




Insight Phone of Indiana, LL.C: Summary of Basic Terms and Conditions

FOR A COMPLETE LIST OF INSIGHT’S SERVICES, AND ALL APPLICABLE TERMS AND CONDITIONS OF
SERVICE, PLEASE CONSULT INSIGHT’'S INDIANA LOCAL SERVICE TARIFF LU.R.C. NO. T-1, ON FILE
WITH THE INDIANA UTILITY REGULATORY COMMISSION AND THE TERMS AND CONDITIONS FOR
SERVICE AVAILABLE AT WWW.INSIGHT-COM.COM/TARIFFS OR CALL INSIGHT AT 1-866-422-0228.
THESE RATES, TERMS AND CONDITIONS MAY BE CHANGED AFTER THE TRANSFER TO INSIGHT IN
ACCORDANCE WITH STATE AND FEDERAL LAW.

Insight provides local telephone service, other intrastate services, and interstate and international long distance
service to end users within the State of Indiana. Insight provides local and other intrastate telephone service in
accordance with regulations prescribed by the Indiana Utility Regulatory Commission and its applicable tariffs.
Insight provides interstate and international long distance services in accordance with its Service Agreement and
Service Guide posted at the web page above. Insight’s services will be subject to the availability of facilities, billed
monthly, available 24 hours per day/7 days per week, unless we indicate otherwise. Service is furnished subject to
the condition that there will be no abuse or fraudulent use of the service. Insight may, immediately and with written
notice to the customer, discontinue, suspend, or refuse to provide its telecommunications services without liability if
Insight deems such action is necessary to prevent fraud or abuse. Insight may require customers to establish
financial responsibility or provide a deposit as a condition to establishing or ordering additional service. If special
construction is required, Insight may require a customer to make an advance payment. Insight provides Lifeline
service and LinkUp assistance to qualified customers.

Customers are responsible for making sure that any customer-provided equipment connected to Insight’s equipment
and facilities is compatible and does not cause damage to Insight’s equipment. Insight will assess a late fee equal to
1.5% per month on billed amounts past due. Customers are responsible for notifying Insight of any disputed charges
and the specific basis for such dispute. If an out-of-service condition attributable to Insight exceeds 24 hours, after
customer notification of such outage, but is less than 48 hours, Insight will credit the subscriber’s bill upon request
for the pro-rata portion of the monthly charge for all regulated local services rendered inoperable from the time the
customer notifies Insight of such disruption. For service disruptions of more than 48 hours, see Insight’s full tariff for
detailed credit allowance information. Except with respect to certain service disruptions resulting from Insight’s
gross negligence or willful misconduct, Insight's liability shall not exceed an amount equal to the proportionate
charge for the service for the period during which the service was affected.

Insight will be entitled to provide information concerning a customer’s account to carriers that require such
information for allocation, billing, or service purposes. Those carriers are required to comply with state and federal
requirements applicable to Customer Proprietary Network Information (CPNI).

The following is a synopsis of charges for Insight’s standard local telephone service and standard toll/long distance
offerings. If you subscribe to a Comcast plan or service that is not described below, that plan also will transfer to
Insight. Insight encourages customers to contact us at 1-866-422-0228, should you have any questions about your
plan.

Basic Services and Features Charge

Primary access line $30.00 per line per month ($25.50 per month per additional line)
180-minute block-of-time offer $11.95 per month

300-minute block-of-time offer $16.95 per month

By~ the-minute offer $2.95 per month plus $0.07 per minute

5 cent off peak $2.95 per month plus $0.09 peak/$0.05 off-peak per minute
Two-feature package $9.00 per month

Business feature package $16.50 per month

Anonymous call rejection $4.00 per month

Call forwarding remote access $3.20 per month

Call forwarding (selective) $2.00 per month

Call forwarding (variable) $3.20 per month

Call return $3.20 per month ($0.75 per use)

Call screening $4.00 per month

Call waiting $3.20 per month

Caller ID $8.00 per month

Custom ring service $3.20 per month




Insight Phone of Indiana, LLC: Summary of Basic Terms and Conditions

Distinctive ring service $2.00 per month

Repeat dialing $3.20 per month ($0.60 per use)

Speed dialing 8 $3.00 per month

Speed dialing 30 $3.20 per month

Three-way calling $3.20 per month

Call forward (busy or no answer) $1.00 per month

Directory assistance service $0.75 per use ($0.30 for call completion service)
Non-published number $3.50 per month

Non-listed number $1.50 per month

Subscriber line charge $5.52 per line per month

The charges above exclude applicable federal, state and local taxes, fees or surcharges.



